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Abstract

This study aimed to predict chronic anxiety among university students based on
perceived social supportand coping skills. This applied, quantitative, and predictive
correlational study used a descriptive-analytical design. The statistical population
included all students of Islamic Azad University, West Tehran Branch (N = 24,000)
in the 2023-2024 academic year. Using Cochran’s formula, a sample of 378 students
was selected through convenience sampling. Data were collected using the Beck
Anxiety Inventory (BAI), Phillips Social Support Questionnaire (SS-A),and Carver’s
Coping Skills Checklist. The instruments’ reliability was confirmed with Cronbach’s
alpha coefficients above 0.70. Data were analyzed using SPSS software through
Kolmogorov-Smirnov, Pearson correlation, and multiple regression tests. Multiple
regression analysis revealed that perceived social support and coping skills were
significant predictors of chronic anxiety. The owerall correlation coefficient was
0.827, and the coefficientof determination (R?) was 0.684, indicating that 68.4% of
the variance in chronic anxiety was explained by the independent variables (p <
0.001). Social support negatively predicted chronic anxiety (B = -0.752, p < 0.001),
while coping skills also had a significant negative effect (B = -0.257, p < 0.001).
Pearson’s correlation results showed negative and significant relationships between
chronic anxiety and both social support (r = -0.815, p< 0.001) and coping skills (r =
-0.459, p < 0.001). The findings indicate that higher lewels of social support and
effective coping skills can significantly reduce chronic anxiety among students.
These variables act as protective factors that enhance mental health and emotional
resilience. Universities are encouraged to implement peer-support networks and
coping skills training programs based on the Lazarus model to prevent chronic
anxiety and promote students’ psychological well-being.
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EXTENDED ABSTRACT

Introduction

Chronic anxiety is one of the most prevalent psychological conditions among university students and
represents a significant threat to their mental health, academic achievement, and social adjustment. The
university period, characterized by rapid social transitions, academic pressure, and personal identity
development, often exposes students to prolonged stress and uncertainty (Pontes et al.,, 2024). When
individuals are unable to effectively regulate emotions or manage stressors, these experiences may transform
into persistent anxiety symptoms that interfere with daily functioning (Rankin et al., 2018).

Among various psychological and social factors, perceived social support and coping skills are identified as
two critical determinants of anxiety regulation (Yan et al., 2024). Chronic anxiety, if unmanaged, can lead to
cognitive overload, emotional exhaustion, and psychosomatic complaints such as sleep disturbance or muscle
tension (Bakhtiyarovich et al., 2023). It not only disrupts academic concentration and motivation but also
weakens interpersonal relationships and adaptability within the university context (Zamanian et al., 2021).
Perceived social support acts as a psychological buffer against stress and anxiety. It involves the emotional,
informational, and instrumental assistance an individual receives from family, peers, or institutional networks
(Mi et al., 2025). According to cognitive-behavioral and social interactionist frameworks, supportive social
environments help reframe negative thought patterns, reduce physiological stress responses, and enhance
feelings of belonging (Chen et al., 2024; Nasab et al., 2025). Studies consistently reveal that students who
perceive higher social support report lower levels of anxiety and depression, as these interpersonal resources
promote emotional stability and resilience (Perry et al., 2018; Rankin et al., 2018).

Coping skills, on the other hand, represent behavioral and cognitive strategies employed to manage stressful
situations. Effective coping includes problem-solving, acceptance, and cognitive reappraisal strategies,
whereas maladaptive coping—such as avoidance, denial, or self-blame—can intensify anxiety symptoms
(Dugyala, 2021; St-Pierre et al., 2024). Empirical evidence shows that students who employ adaptive coping
mechanisms display greater psychological flexibility and lower wvulnerability to chronic anxiety
(Bakhtiyarovich et al., 2023; Gashi et al., 2023).

Recent studies during and after the COVID-19 pandemic have highlighted the interactive effects of social
support and coping skills in moderating anxiety. Students who experienced stronger perceived social support
and who adopted effective coping behaviors demonstrated significantly lower anxiety, despite heightened
academic and social stressors (Ghancheh & Golpour, 2022; Yan et al., 2024). This aligns with theoretical
models emphasizing that social support not only alleviates anxiety directly butalso facilitates the development
of adaptive coping behaviors, strengthening emotional self-regulation and resilience (Chen et al., 2024).
Previous research provides a robust foundation for this line of inquiry. For instance, (Zamanian et al., 2021)
found that perceived social support and adaptive coping strategies jointly reduced anxiety and depression
among women with breast cancer, while (Safariniya et al., 2021) demonstrated that perceived social support
and mental health predicted life expectancy among COVID-19 survivors. Similarly, (Mi et al., 2025) reported
that social support and psychological capital mediated the relationship between interpersonal sensitivity and
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anxiety among nursing students. (Perry et al., 2018) also showed that social supportand coping skills jointly
enhanced self-regulated learning and mitigated academic stress among urban youth.

In the Iranian cultural context, characterized by collectivistic social values, interpersonal bonds play a more
central role in emotional regulation. Studies such as (Hasanvand et al., 2023) and (Mofidi & Khair, 2022)
have shown that social skills and coping capabilities significantly predict social anxiety levels among
adolescents and undergraduates. Moreover, (Pak Nahad & Ebrahim Madahi, 2017) found that social growth
and perceived support positively correlate with resilience in students, while (Ghiayasi Beyazi & Tajrobe Kar,
2016) highlighted the negative relationship between perceived social supportand exam anxiety. These findings
collectively emphasize the protective role of social support and coping competence in the Iranian academic
environment.

Given this theoretical and empirical background, the present study aimed to predict chronic anxiety among
university students based on perceived social support and coping skills, providing empirical evidence to guide
preventive and therapeutic interventions targeting student mental health.

Methods and Materials

This applied and quantitative study employed a predictive correlational design within a descriptive-analytical
framework. The research population included all students of the Islamic Azad University, West Tehran Branch,
during the 2023-2024 academic year (approximately 24,000 individuals). Based on Cochran’s formula for a
finite population, a sample of 378 participants was selected using convenience sampling. Inclusion criteria
consisted of active enrollment, age between 20—40 years, and informed consent to participate, while exclusion
criteria included incomplete questionnaires or current psychiatric treatment.

Data were collected using three standardized instruments: the Beck Anxiety Inventory (BAI) to measure
chronic anxiety, the Phillips Social Support Questionnaire (SS-A) to assess perceived support from family,
friends, and others, and Carver’s Coping Skills Checklist to evaluate problem-focused and emotion-focused
coping. The instruments demonstrated acceptable reliability (Cronbach’s a> 0.70). Data were analyzed using
SPSS version 26. Descriptive statistics (mean, SD) and inferential tests including Pearson correlation and
multiple regression were applied to examine relationships among variables and test hypotheses.

Findings

Preliminary tests confirmed the normal distribution of all variables (Kolmogorov—Smirnov p > 0.05). The
mean anxiety score was 67.32 (SD = 8.45), indicating a moderately high anxiety level. The mean perceived
social support was 54.11 (SD =7.86), and the mean coping skills score was 59.84 (SD = 9.02).

Pearson correlation analysis revealed a strong negative correlation between chronic anxiety and perceived
social support (r = -0.815, p <0.001), as well as a moderate negative correlation between chronic anxiety and
coping skills (r =-0.459, p <0.001).

Multiple regression analysis showed that both predictors—social support and coping skills—significantly
predicted chronic anxiety (F(2,337) = 365.443, p < 0.001), with an overall multiple correlation coefficient of
R = 0.827 and an adjusted R2 of 0.683. This indicates that 68.4% of the variance in chronic anxiety was
explained by these two variables.

The standardized regression coefficients revealed that perceived social support (B = -0.752, p < 0.001) had a
stronger influence on reducing anxiety compared to coping skills (B = -0.257, p < 0.001). The regression
equation derived from the analysis was:

Chronic Anxiety = 27.406 —0.752(Social Support)—0.257(Coping Skills)

These results indicate that as students’ perceived social support and coping proficiency increase, their chronic
anxiety significantly decreases.

Discussion and Conclusion
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The results of this study confirm that both perceived social support and coping skills play substantial roles in
predicting and mitigating chronic anxiety among university students. The finding that perceived social support
is the strongest predictor aligns with a considerable body of research emphasizing the buffering effects of
social relationships on anxiety and stress. Studies such as (Chen et al., 2024), (Rankin et al., 2018), and (Mi
et al., 2025) similarly demonstrated that supportive interpersonal environments enhance psychological
stability, reduce stress reactivity, and promote emotional regulation.

This finding also resonates with the cognitive-behavioral perspective, which posits that social support helps
individuals reinterpret stressors, replace maladaptive thoughts with adaptive appraisals, and develop a sense
of emotional security. The current study supports this theoretical stance by showing that students who perceive
themselves as supported by peers, family, and university networks are less likely to experience persistent
anxiety symptoms. Furthermore, as suggested by (Pontes et al., 2024) and (Yan et al., 2024), social support
not only buffers emotional distress but also enhances psychological resilience—a key mediating factor in
preventing chronic anxiety.

Regarding coping strategies, the negative and significant relationship with chronic anxiety suggests that
students equipped with effective coping mechanisms—such as problem-solving, time management, and
emotional regulation—can better manage academic and social stress. These results are consistent with the
findings of (St-Pierre et al., 2024), (Dugyala, 2021), and (Bakhtiyarovich et al., 2023), which indicate that
adaptive coping strategies foster emotional stability and reduce the intensity and persistence of anxiety
symptoms. Conversely, reliance on maladaptive strategies, such as avoidance or denial, is linked to greater
anxiety vulnerability.

The combined predictive power of social support and coping skills (68.4%) underscores their interactive
contribution to students’ psychological well-being. As seen in (Zamanian et al., 2021), social support
enhances the use of adaptive coping strategies, which, in turn, mediate the reduction of anxiety and depression
symptoms. This reciprocal relationship suggests that fostering social support may indirectly improve coping
efficiency, while training in coping skills may enhance the perception and utilization of social resources.
From a cultural standpoint, the findings align with prior Iranian studies (Ghiayasi Beyazi & Tajrobe Kar, 2016;
Hasanvand et al., 2023; Mofidi & Khair, 2022; Pak Nahad & Ebrahim Madahi, 2017), indicating that
collective values and strong interpersonal bonds play a vital role in stress management. Within collectivist
societies such as Iran, social cohesion and mutual assistance are deeply rooted cultural values that can serve
as natural buffers against anxiety. The results also mirror those of (Ghancheh & Golpour, 2022) and
(Safariniya et al., 2021), which highlighted how social support, combined with personal attributes like
resilience and self-compassion, fosters better psychological outcomes.
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