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Abstract

The aim of this study was to predict marital conflict resolution styles based
on cognitive emotion regulation among couples in Shiraz. This study
employed a correlational design. The statistical population consisted of
couples who referred to the Qasr-e-Dasht Counseling Center in Shiraz from
April to December 2025. A total of 100 couples (200 individuals) were
selected using convenience sampling. Data were collected using the Rahim
Conflict Resolution Styles Questionnaire (ROCI-II) and the short form of the
Cognitive Emotion Regulation Questionnaire (CERQ). Data analysis was
conducted using descriptive statistics, Pearson correlation coefficients, and
regression analysis. Inferential analyses indicated that cognitive emotion
regulation was positively and significantly associated with integrating and
compromising conflict resolution styles and significantly predicted these
styles. In contrast, cognitive emotion regulation showed significant negative
relationships with avoiding, dominating, and obliging styles. Regression
results demonstrated that cognitive emotion regulation significantly predicted
all conflict resolution styles, with the strongest predictive effect observed for
the integrating style. The findings suggest that cognitive emotion regulation
plays a crucial role in determining how couples manage marital conflicts.
Enhancing cognitive emotion regulation skills may promote the use of
constructive conflict resolution styles and improve marital interactions.

Keywords: Cognitive emotion regulation; conflict resolution styles; marital
conflict; couples; Shiraz
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EXTENDED ABSTRACT

Introduction

Marital relationships constitute one of the most central interpersonal systems influencing psychological well-
being, emotional security, and social stability across the lifespan. Although marital conflict is an inevitable
component of intimate relationships, the way couples manage and resolve conflicts plays a decisive role in

\-.
|



Sl OYWS1 9 Cwodlw @W‘j)

determining whether such conflicts function as sources of growth or as risk factors for relational deterioration.
Contemporary research increasingly emphasizes that conflict itself is not inherently destructive; rather,
maladaptive conflict resolution styles are associated with reduced marital satisfaction, emotional distancing,
and long-term relational instability (Sadeghkhani et al., 2023). Accordingly, identifying psychological
mechanisms that shape couples’ conflict resolution styles has become a priority in marital and family research.
Conflict resolution styles reflect relatively stable patterns of cognitive, emotional, and behavioral responses
that individuals adopt when facing interpersonal disagreements. These styles range from constructive
approaches such as integration and compromise to less adaptive strategies including avoidance, domination,
or excessive accommodation. Evidence suggests that constructive styles are linked to higher marital adjustment
and emotional intimacy, whereas maladaptive styles predict chronic conflict and emotional disengagement
(Alizadeh et al., 2024; Kakolian et al., 2024). As a result, scholars have increasingly turned their attention to
emotion-related processes that may underlie these patterns.

One of the most influential constructs in this domain is cognitive emotion regulation, defined as the conscious
cognitive strategies individuals use to manage the intensity, duration, and expression of emotional responses
to stressful or threatening situations. Cognitive emotion regulation includes adaptive strategies such as positive
reappraisal, acceptance, refocusing on planning, and perspective-taking, as well as maladaptive strategies such
as catastrophizing, rumination, and blaming others (Ashori et al., 2022). These strategies are particularly
relevant in marital contexts, where emotionally charged interactions frequently arise.

Previous studies have consistently shown that deficits in emotion regulation are associated with heightened
marital conflict, ineffective communication, and destructive interaction patterns. Individuals with poor
emotion regulation skills are more likely to respond impulsively, withdraw emotionally, or engage in coercive
behaviors during conflicts (Ogan, 2023). Conversely, effective regulation of emotions enables partners to
tolerate distress, reflect on their own and their spouse’s perspectives, and engage in problem-solving behaviors
(Frye-Cox et al., 2021). Empirical evidence further indicates that emotion regulation may act as a mediating
or moderating variable linking personality traits, emotional intelligence, and marital outcomes (Hashemi et
al., 2021; Hashemi et al., 2022).

International research has reinforced the importance of emotion regulation in family dynamics. Studies have
demonstrated that emotion regulation buffers the negative effects of marital conflict on both partners and other
family members (Cho & Lee, 2022). Moreover, emotional and cognitive regulation capacities have been
identified as protective factors that mitigate the adverse consequences of interparental conflict and enhance
relational satisfaction. In parallel, recent research has highlighted the growing relevance of emotional processes
in modern marital relationships characterized by shifting gender roles, dual-earner dynamics, and increasing
psychosocial stressors .

Within the Iranian cultural context, marital relationships are deeply embedded in social and familial
expectations, and unresolved conflicts may have far-reaching psychological and social consequences. Recent
studies conducted in Iran have documented significant associations between emotion regulation, marital
conflicts, emotional intelligence, and tendencies toward emotional or behavioral disengagement (Navabinejad
et al., 2024; Shamsollai, 2021). Intervention-based research has further shown that therapeutic approaches
targeting emotion regulation, including compassion-focused and emotion-focused therapies, effectively
improve couples’ conflict resolution strategies and marital functioning (Pazhuhandeh et al., 2023; Rezazadeh
et al., 2024).

Despite these advances, several gaps remain in the literature. Many studies have focused on general marital
conflict or satisfaction rather than specific conflict resolution styles, and fewer have examined the predictive
role of cognitive emotion regulation strategies in both partners simultaneously. Additionally, there is a need
for context-specific research that reflects cultural and social dynamics within Iranian couples. Addressing these
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gaps, the present study aimed to predict conflict resolution styles based on cognitive emotion regulation among
couples in the city of Shiraz.

Methods and Materials

The present study employed a correlational research design. The statistical population consisted of all couples
who referred to the Qasr-e-Dasht Counseling Center in Shiraz between April and December 2025. Using a
convenience sampling method, 100 couples (200 individuals, including 100 women and 100 men who were
legally married to each other) were selected to participate in the study. Inclusion criteria required that both
spouses complete the research questionnaires fully; incomplete or single-spouse responses were excluded from
the analyses.

Data were collected using two self-report instruments. Conflict resolution styles were assessed using the Rahim
Organizational Conflict Inventory—Il (ROCI-II), adapted for marital contexts, which measures five styles:
integrating, avoiding, dominating, compromising, and obliging. Cognitive emotion regulation was measured
using the short form of the Cognitive Emotion Regulation Questionnaire (CERQ), consisting of nine subscales
representing distinct cognitive strategies. All participants completed the questionnaires voluntarily, and
confidentiality of responses was ensured.

Data analysis was conducted using SPSS software. Descriptive statistics, including means and standard
deviations, were calculated for all variables. Pearson correlation coefficients were used to examine associations
between cognitive emotion regulation and conflict resolution styles. Simple regression analyses were then
performed to determine the predictive role of cognitive emotion regulation for each conflict resolution style.
Findings

Descriptive analyses indicated variability across conflict resolution styles among the participating couples.
Integrating and compromising styles showed relatively higher mean scores compared to dominating and
avoiding styles, suggesting a general tendency toward more constructive approaches to conflict management
within the sample. Cognitive emotion regulation scores also demonstrated substantial variability, indicating
individual differences in the use of cognitive strategies for managing emotional experiences.

Correlation analyses revealed significant relationships between cognitive emotion regulation and all conflict
resolution styles. Cognitive emotion regulation was positively and significantly correlated with integrating and
compromising styles, indicating that higher levels of adaptive cognitive regulation were associated with greater
use of constructive conflict resolution strategies. In contrast, significant negative correlations were observed
between cognitive emotion regulation and avoiding, dominating, and obliging styles, suggesting that lower
regulation capacities were linked to maladaptive or less balanced approaches to conflict.

Regression analyses further demonstrated that cognitive emotion regulation significantly predicted each
conflict resolution style. The strongest predictive effect was observed for the integrating style, followed by the
compromising style. Cognitive emotion regulation negatively predicted avoiding and dominating styles,
indicating that increases in regulation skills were associated with reduced reliance on withdrawal or coercive
behaviors. Although the predictive effect for the obliging style was weaker, it remained statistically significant,
suggesting that individuals with higher emotion regulation were less likely to engage in excessive self-sacrifice
during conflicts.

Overall, the regression models were statistically significant, confirming that cognitive emotion regulation
accounted for a meaningful proportion of variance in couples’ conflict resolution styles.

Discussion and Conclusion

The findings of the present study underscore the central role of cognitive emotion regulation in shaping how
couples manage marital conflicts. Couples who demonstrated higher levels of cognitive emotion regulation
were more inclined to adopt constructive, problem-oriented styles such as integration and compromise, while
simultaneously avoiding maladaptive strategies characterized by withdrawal, domination, or excessive
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compliance. These results suggest that the cognitive processing of emotional experiences plays a pivotal role
in determining behavioral responses during marital disagreements.

From a theoretical perspective, the results support models that conceptualize emotion regulation as a
foundational mechanism linking emotional experiences to interpersonal behaviors. Effective cognitive
regulation appears to enable partners to tolerate negative affect, reinterpret stressful situations, and engage in
balanced negotiation rather than reactive or defensive responses. Conversely, deficits in regulation may
heighten emotional reactivity, leading to avoidance or power-based conflict behaviors that undermine
relational stability.

Practically, these findings highlight the importance of incorporating cognitive emotion regulation training into
couple counseling and marital enrichment programs. Interventions that enhance skills such as cognitive
reappraisal, acceptance, and perspective-taking may not only reduce the intensity of emotional reactions but
also promote healthier conflict resolution patterns. Such approaches have the potential to prevent the escalation
of marital conflicts and foster long-term relational resilience.

In conclusion, the present study demonstrates that cognitive emotion regulation is a significant and meaningful
predictor of conflict resolution styles among couples. By elucidating the cognitive-emotional mechanisms
underlying marital conflict behaviors, this research contributes to a more nuanced understanding of couple
dynamics and provides empirical support for emotion-focused and cognition-based interventions aimed at
improving marital functioning.
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